HOW TO FIX FOUR

COMMON COMPUTER PROBLEMS

“No Retailer
Data Found”

Shut down all
computers, then restart
them. See if the
problem still exists.

Turn off the network hub
for 10 secs, then turn it
back on. Also check that
all network cables are
plugged in properly.
Try again now.

Run through Advice
Sheet G16 to check that
the firewalls are
correctly.

If it's still not working,
open RetailerVV2
Backup. Go to Settings,
then Database Settings.
Click on ‘List Remote
Servers’. Select the
MAIN and press ‘OK’.
Try Retailer again now.

Call Support.

Error message
is appearing

Exit Retailer, then open
it again.

If it still appears, restart
the computer. Try
Retailer again.

If the error still occurs,
write it down, along with
what you were doing at

the time.

Call Support.

Cash drawer
not working

Check if the receipt
printer is turned on. If
so, check the cash
drawer cable is plugged
in.

If the printer isn’t
working, make sure
there is paper in it. If the
paper is low, put in a
new roll.

Turn the printer off for
10 secs, then back on.
Also restart the
computer.

Call Support.

Tower Systems Support Contact Details

Mon-Fri 7Zam-6pm : 03 9524 8000 (Mon-Fri 8.30am-5pm, Sydney: 02 9525 6444, Brisbane: 07 3136 6888)

Sat 7.30am-3pm : 03 9524 8000
After Hours : 0418 554 963
0418 528 577
0419 842 334
Website : www.towersystems.com.au
Advice Sheets

: http://www.towersystems.com.au/support/advicesheets.php

Computer won’t
turn on

Check all of the cables,
then try again. Also
check that the
powerpoint is turned on

If there is a UPS
connected to the
computer and it is
beeping, make sure the
power to the UPS is
turned on. It could be
running on battery
power, so ensure
everything is connected.

Unplug the power cable
from the back of the
computer, hold down

the power button on the
computer for 10 secs.
Let go, plug the cable

back in, and try again.

Call Support.

Customer Service Manager: Rohan Genn (03 9524 8000) rohang@towersystems.com.au

General Manager
CEO

: Gavin Williams (03 9524 8000) gavinw@towersystems.com.au
: Mark Fletcher (03 9524 8000 / 0418 321 338) mark@towersystems.com.au
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